
Breastfeeding • May 3 & 4, 2012

TARGET AUDIENCE
This course is designed for nurses in the following practice
settings: OB/GYN, maternal child, pediatrics, neonatal
intensive care unit/critical care nursery, postpartum, LDRP,
newborn nursery, infants and children’s unit; visiting nurses
caring for mother/baby dyads, doulas, midwives, WIC
counselors, LaLeche League leaders, physicians (in the fol-
lowing specialties: pediatricians, OB/GYN, family practice),
nurse practitioners, resident physicians in medicine-pedi-
atrics, pediatrics, obstetrics/gynecology; parent educators,
childbirth and breastfeeding instructors, lactation consult-
ants, lactation counselors. The audience was determined
based upon their proximity in the well and sick care of
mother/baby dyads.

GOAL
The goal of this educational activity is to provide evidence-
based approaches to manage complex breastfeeding issues
while providing compassionate patient centered care that
supports our breastfeeding families.

May 3, 2012
By participating in this program, you should be able to:
1. Describe the role of a voluntary practice-guiding

document.
2. Describe the role of a mandatory professional behavior-

guiding document.
3. List three clinical breastfeeding situations, in the immedi-

ate postpartum period, that rarely persist after hospital
discharge.

4. Identify three key phrases to use in discharge teaching at
the hospital to assist the mother once she is home.

5. List five reliable web-based resources for parents to use
after discharge for assistance with breastfeeding issues.

6. Explain differences in initiating breastfeeding when a
woman has multiple newborns and the effect of gesta-
tional age and pregnancy/birth complications on the
process.

7. Discuss interventions for maintaining breastfeed-
ing/lactation that are specific to multiple-birth infants.

8. Discuss interventions related to breastfeeding issues
unique to older infant or toddler multiples.

9. Explain the role of feeding flow rate as it pertains to the
infant suck-swallow breathe (SSB) mechanism.

10. Describe bottle-feeding technique more likely to rein-
force oral behaviors associated with breastfeeding.

May 4, 2012
By participating in this program, you should be able to:
1. List reasons mothers may be “triple feeding” (breastfeed-

ing, pumping, bottle feeding) as a vehicle to increase
milk supply and infant intake.

2. Explain pros and cons for pumping to initiate and/or
increase milk supply.

3. Define cultural competency, cultural imposition and
cultural appropriateness as they apply to healthcare
practice.

4. Identify two approaches that respect cultural practices
and protect the breastfeeding relationship.

5. List common prenatal and postpartum concerns of
breastfeeding mothers.

6. Discuss common breastfeeding challenges for older
babies.

7. Recall counseling skills to diffuse myths and misconcep-
tions surrounding breastfeeding.

8. Outline methods for how the working mother can pre-
pare for her return to work while on her maternity leave.

9. Identify at least two national and local resources for the
support of the working mother.

10. State at least one method of measuring effective
communication.

Denise Altman RN, IBCLC, LCCE is the author of:
History and Assessment: It’s All In The Details and
Mentoring Our Future, both clinical monographs for
healthcare and breastfeeding professionals. She is cur-
rently in a private practice lactation consultant and nurse
educator in Columbia, South Carolina. She is also a free-
lance writer, focusing on education materials, informative
articles, essays and business documents. On a personal
note, Denise is the mother of three children.

Ms. Altman is a Hale Publishing Author and receives roy-
alties on book sales

Elizabeth C. Brooks, JD IBCLC, FILCA* is a lawyer
(since 1983), private practice lactation consultant (since
1997), and leader in her professional association (since
2005). She brings to life the connection between lacta-
tion consultation and the law. Health care professionals
face a maze of ethical, moral and legal requirements in
their day-to-day practice, no matter what the work setting.
With plain language and humor, Liz explains how lacta-
tion helpers can work ethically and legally. She offers
pragmatic tips that can immediately be used in daily prac-
tice -- to successfully navigate that maze!

Jan Ellen Brown, BS IBCLC is a passionate advocate
for mothers and babies and their choice to breastfeed.
She became a La Leche League Leader in 1987, complet-
ed the UCLA Lactation Educator program in 1991 and an
International Board Certified Lactation Consultant in
1992. She has her BS in Maternal Child Health and
Lactation. She is presently affiliated with a large pediatric
practice in Charlotte, NC, after having a private practice
for many years. Jan Ellen is also the co-author of
25 Things Every Nursing Mother Needs To Know and

The Nursing Mother’s Companion Diary.

Ms. Brown receives royalties from Harvard Common
Press Publishing. She is also a blogger with Hygeia
Medical INC.

M. Karen (Kerkhoff) Gromada, MSN, RN, IBCLC,
FILCA* is a hospital based lactation consultant at
Cincinnati’s TriHealth Hospitals where she serves as a
Lactation Consultant Team Leader. She has worked in var-
ious perinatal settings, including L&D, OB early discharge
homecare, and as a private practice and hospital based
lactation consultant. She leads a La Leche League group
for mothers of multiples and is the author of Mothering
Multiples: Breastfeeding and Caring for Twins or More and
related articles for professional and parent publications.
She served as President of the International Consultant
Association from 1994-1996.

FACULTY DISCLOSURE
The design and content of Baystate Health Continuing
Education (CE) activities support quality improvement in
healthcare and provide fair and balanced views of thera-
peutic options. Continuing Education activities sponsored
by Baystate Health are provided without influence by any
commercial interests. In accordance with the standards of
our accrediting bodies (ACCME, ANCC/MARN, APA),
Baystate Health requires that each individual in a position
to control or influence the content of a Baystate Health CE
activity discloses their relationships with commercial com-
panies, and that real or apparent conflicts of interest are
resolved in advance.

Faculty and Planners marked with an * have no commer-
cial relationships.

Thursday, May 3, 2012
7:55 Introduction and Welcome
8:00 Deal or No Deal? A Game Show

Approach to Ethics for Lactation Helpers
Elizabeth C. Brooks, JD IBCLC, FILCA

10:00 Break
10:15 Dazed and Confused After Discharge:

Cases from a Home-Visiting IBCLC
Elizabeth C. Brooks, JD IBCLC, FILCA

11:30 Lunch
12:15 Breastfeeding Twins and

Higher Order Multiples
M. Karen (Kerkhoff) Gromada, MSN, RN,
IBCLC, FILCA

2:15 Break
2:30 Safe and Breastfeeding-Compatible Oral

Behaviors for the Infant Receiving a
Bottle (Or Why’s a Nice Lactation
Consultant Like You Talking
About Bottle-Feeding?!)
M. Karen (Kerkhoff) Gromada, MSN, RN,
IBCLC, FILCA

4:30 Adjourn

Friday, May 4, 2012
7:55 Introduction and Welcome
8:00 Getting off the Hamster Wheel

Jan Ellen Brown, BS IBCLC
9:30 Break
9:45 Respecting the Flavors of Culture

Jan Ellen Brown, BS IBCLC
11:00 25 Things Every Nursing Mother

Should Know
Jan Ellen Brown, BS IBCLC

12:30 Lunch
1:30 Support of the Working Mother

Denise Altman RN, IBCLC, LCCE
2:45 Break
3:00 Listen to Me!

Denise Altman RN, IBCLC, LCCE
4:30 Adjourn
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LAST NAME ___________________________________________________

FIRST NAME ___________________________________________________

PROFESSION ___________________________________________________

HIGHEST PROFESSIONAL DEGREE______________________________
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E-MAIL__________________________________________________________FAX NUMBER_________________________
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Registration
IF you are not a Baystate employee or attending

physician, your CE ID number is:

MAKE CHECKS PAYABLE TO
BAYSTATE MEDICAL CENTER

����

CHECK
����

AMOUNT ENCLOSED
���� INTERDEPARTMENT
TRANSFER (Please Attach)

PAYMENT METHOD (WE CANNOT PROCESS REGISTRATIONS WITHOUT PAYMENT)

���� MAIL ���� FAX ����    E-MAIL

For your security, we do not accept credit card payments by FAX or mail.  We accept credit card
payments on our 128 bit encrypted website available at baystatehealth.org/learn

We do not store your full credit card number in this system.

PREFERRED DELIVERY

A. B. C.
A. First initial of your first name
B. Birthday month and day (2 digits each  May 7 = 0507 not 57)
C. Last four digits of social security number

For Baystate employees or medical staff members
Your CE number is your EN or PN Number

Baystate Employees EN _ _ _ _ _

Attending Physicians/Medical Staff PN _ _ _ _ _ 

baystatehealth.org/learn 

ENTER YOUR CE ID NUMBER in ONE of
the boxes to the right. Use your CE ID
number to register for courses, access your CE
transcript/credits, and confirm your registration.

OR

Circle the date(s) you will attend May 3 May 4

Baystate Has Gone Green. 
The speaker handouts will be available as they are received

and peer reviewed on the continuing education portal

IF YOU WOULD LIKE A PRINTED COPY OF THE
COURSE HANDOUTS:
1. Go to www.baystatehealth.org/learn
2. Click on the link "I am a returning user or a 

Baystate Health employee" which is under the 
Course Catalog and Registration heading

3. Login with your CE ID number or en/pn number
4. Click on the Current Schedule tab and look for the 

links to the presentations.



PHYSICIANS
Baystate Health is accredited by the Accreditation
Council for Continuing Medical Education to pro-
vide continuing medical education for physicians.

Baystate Health designates this live activity for a
maximum of 7.25 AMA PRA Category1 Credit(s)TM

(May 3) and 7.0 AMA PRA Category1 Credit(s)TM

(May 4). Physicians should claim only the credit
commensurate with the extent of their participation
in the activity.

NURSES
Baystate Health is an approved provider of continu-
ing nursing education by the Massachusetts
Association of Registered Nurses, Inc., an accredit-
ed approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

This activity carries a maximum of 7.25 contact
hours (May 3) and 7.0 contact hours (May 4).

LACTATION CONSULTANTS
The International Board of Lactation Consultant
Examiners has approved this course for 5.25
LCERPs and 2 E-CERPs  (May 3) and 7.0 LCERPs
(May 4).  IBLCE Approval C111100.

SPECIFIC AIDS OR SERVICES
Please call Baystate Continuing Education at 413-
322-4242, if under the Americans with Disabilities
Act, you require specific aids or services during
your visit to this continuing education program.

For additional course listings and your transcript go
to www.baystatehealth.org/learn 

This program will take place at The Log Cabin, 500
Easthampton Road, Holyoke, MA 01040. The Log
Cabin phone number is 413-535-5077. The Log
Cabin has free surface parking.

DIRECTIONS
From the Mass Pike: Take Exit 4 to I-91 North.
From I-91, take Exit 17B to Route 141 West. The
Log Cabin is two miles ahead on the left. 

From the North: Travel South on I-91. Take Exit 17
to Route 141 West. (Going toward Easthampton).
The Log Cabin is two miles ahead on the left.

From the South: Travel North on I-91. Take Exit
17B to Route 141 West. The Log Cabin is two
miles ahead on the left.

OVERNIGHT ACCOMMODATIONS
Please go to baystatehealth.org/learn and click on
the Directions and Lodging link.  The list includes
current rates, amenities and contact information
for the overnight lodging options close to the
course locations.

YOUR COMFORT
Meeting room temperatures will fluctuate. Please
dress in layers and bring a sweater.

BREASTFEEDING/PUMPING ROOM
The Log Cabin has made a Breastfeeding/Pumping
Room available for use during the conference.
Please bring your own breastpump equipment.

BABY POLICY
Quiet babies under 3 months of age are welcome.
Restless infants will require immediate attention as
a courtesy to participants and for the comfort of
the child.

TUITIONS LISTED ARE PER DAY
Through April 18, 2012
On-line Mail With Check
$160 $170
After April 18, 2012
On-line Mail With Check
$170 $180

BAYSTATE EMPLOYEES
Through April 18, 2012
On-line Mail With Check
$140 $150
After April 18, 2012
On-line Mail With Check
$150 $160
Tuition includes continental breakfast, lunch and
refreshment break. There is no charge for parking.
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Baystate Health Continuing Education Springfield, MA 01199
Supporting the Advancement of Knowledge
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17th Annual Breastfeeding Conference

BREASTFEEDING:
Cultivating Knowledge on
Multiple Topics

May 3 & 4, 2012
The Log Cabin

Banquet & Meeting House
Holyoke, MA

YOU CAN REGISTER TWO WAYS:
On-line: at baystatehealth.org/learn
Baystate Employees: Click the returning user link. Your
user ID is your EN number. Be sure to include EN
Baystate Attending Physicians: Click the returning
user link. Your user ID is your PN number. Be sure to
include PN
New Users: Select your course, complete the user
profile, and complete the registration process. Your CE
ID number and course confirmation will be e-mailed
to the address you entered during registration.
Returning Users: Click the returning user link, enter
your CE ID number and follow the registration process.
By Mail: Complete the registration form below and
mail it along with a check for the full course fee to
Baystate Continuing Education, 361 Whitney Avenue,
Holyoke, MA, 01040.  If you must cancel, telephone
Baystate Continuing Education at 413-322-4242 and
follow your call with a written refund request or FAX
your cancellation request to 413-322-4259. All cancel-
lations will incur a $25 fee. We cannot refund cancel-
lations received less than two weeks (10 business days)
before the program date. For additional information,
call Baystate Continuing Education at 413-322-4242
or e-mail joanna.donahue@baystatehealth.org


